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Training to be a Blue Badge guide 

 
A Blue Badge is an internationally recognised benchmark of excellence in tourist guiding, and the 

highest level of guiding qualification in Britain.  The badge is issued by the Institute of Tourist 

Guiding (https://www.itg.org.uk/ ) which is the standard setting body for the tourist guiding 

industry.  Studying for a Blue Badge requires a considerable commitment of time and effort over 9 – 

12 months, followed by written and practical exams.  But gaining a Blue Badge can open the door to 

a rewarding career as a professional tourist guide. 

 

The South Central Blue Badge training course will prepare candidates to enter the profession of 

tourist guiding in the four counties of Dorset, Hampshire, Isle of Wight and Wiltshire.  The study area 

includes the two World Heritage sites of Stonehenge and the Jurassic Coast, major tourist attractions 

such as Portsmouth Historic Dockyard and the medieval cathedral cities of Winchester and Salisbury, 

and a great variety of other places of interest in coast, countryside, town and village settings. 

 

Working as a Blue Badge Tourist Guide involves welcoming visitors, being organised, informative and 

entertaining.  Guides can offer walking tours in rural and urban areas, themed tours, visits to 

churches, museums and galleries, special interest tours for individuals and groups, coach sight-

seeing, and tours by private car.  Most guides are freelance and self-employed allowing them to 

manage their working life.  The work is often seasonal, mostly part time and can involve long days: 

the reward lies in the varied nature of the work and people you meet.   

 

The study area for the South Central course includes three ports which regularly welcome cruise 

ships: Southampton, Portsmouth and Portland, and there are opportunities to work as a guide for 

the shore excursion companies.  Other guiding opportunities include working for tour operators, 

study tours, group tours and through membership of the British Guild of Tourist Guides 

(https://britainsbestguides.org/ ) and local guiding associations in Salisbury, Winchester, 

Southampton and Wessex.  Some Blue Badge guides become driver-guides offering chauffeur-driven 

guiding to private groups and individuals. 

 

Customers wanting a guided tour may be domestic tourists or locals interested in knowing more 

about their own area, as well as foreign visitors.  Good marketing skills are essential for regular work 

and guides who offer a foreign language will be in greater demand. 

 

The majority of guides are self-employed and therefore set their own fees, which will vary according 

to the type of job.  Those guiding in a foreign language and driver guides generally charge a higher 

fee.  Some idea of the range of fees being charged by Blue Badge guides for April 2022 onwards can 

be found on the website of the British Guild of Tourist Guides at: 

https://britainsbestguides.org/wp-content/uploads/2021/05/Illustrative-range-of-charges-2022-

23.pdf   Bear in mind that most guides only work part-time, and that there are fewer guiding 

opportunities in winter. 

 

Covid has of course affected the tourist guiding industry.  Some guides have found a market for 

virtual tours, and there has been an upturn in domestic tourism, but foreign visitor numbers have 

https://www.itg.org.uk/
https://britainsbestguides.org/
https://britainsbestguides.org/wp-content/uploads/2021/05/Illustrative-range-of-charges-2022-23.pdf
https://britainsbestguides.org/wp-content/uploads/2021/05/Illustrative-range-of-charges-2022-23.pdf
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inevitably been low for the last two years.  Once restrictions on international travel are removed, 

pent-up demand should ensure that guiding opportunities increase once again.  

 

 

Candidates 
 

The course is open to anyone; no particular educational or other qualifications are required and 

applications will be welcome from people of all backgrounds.  Candidates must be over 18, fluent in 

English and physically fit enough to work as a guide eg leading walking tours, talking over passing 

traffic, and being outside in all weathers.  The most important qualities are an interest in the subject, 

a willingness to learn, the ability to develop good communication skills and a wish to work with 

people of all ages and nationalities.  Potential students should not simply be interested in local 

history, but should be genuinely attracted to making a career in tourist guiding. 

 

Ideally students will live within the study area, or have easy access to it. 

 

There is a particular need for candidates who can offer German or another foreign language.  

Candidates whose first language is not English will need to take an Oral Proficiency Interview after 

the course as specified by the Institute of Tourist Guiding before they can guide in English, at an 

extra fee.  Similarly, those whose first language is English will have to pass an Oral Proficiency 

Interview before they can guide in any other language.   

 

All course communications, study materials and personal feedback to students will be electronic, 

and many lectures and discussions will also be held online, so students will be expected to have an 

up to date computer with the relevant software and adequate computer skills.   They will also need 

an account with the online platform used by the course eg Dropbox or Teams.  Computer skills are 

also essential to their future employment as a professional Blue Badge Guide.   

 

Use of a private car would be helpful for undertaking site visits in the students’ own time and as part 

of the taught weekends.  Car sharing between students will be encouraged but public transport is 

seldom adequate.  Use of a car will also enable students to take advantage of more employment 

opportunities once trained. 

 

Applications are welcome from people with disabilities as long as they fulfil the other criteria.  

Candidates will need to be able to cope with the course and with making a career from tourist 

guiding.  Contact the Course Directors if you wish to discuss any individual needs.  Adjustments will 

be made to the course where practical.   

 

 

Course content 
 

During the course students will study: 

 

• Background Knowledge of the UK - including history, geology, geography, agriculture 

& the countryside; English literature; visual and performing arts; architecture and gardens; religion 

and multiculturalism; housing, transport and energy; industry, science and commerce; tourism; 

cuisine; sport; the legal system; finance and tax; the monarchy; government; education; health and 

welfare.   
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• Regional Knowledge - an in depth understanding of the four counties of Dorset, Hampshire, Isle of 

Wight and Wiltshire through the topics above, including familiarity with their culture, tourist 

attractions and other places of interest.   

 

• Guiding Techniques - for guiding on foot, on a site such as a museum or cathedral, 

from a moving vehicle such as a coach or car, and in the countryside. 

 

• Communication and presentation skills will be practised throughout the course through talks, 

presentations and student led tours.  A 2-day Communication Seminar will provide a focus for 

improving skills. 

 

• Business skills - finance, business, marketing and problem solving skills required to 

work as a self-employed guide within the tourist industry. 

 

 

Course Structure 
 

An introductory weekend is planned for November 2022 and the taught course runs from then to 

September 2023, with a break for the main exams in the summer of 2023.   

 

The Background Knowledge of the UK will be studied via online lectures and private study.  Online 

lectures/sessions will also be used for some regional knowledge, business skills and other course 

elements.  There will be up to 2 online sessions timetabled each week from November 2022 to June 

2023.  These will take place on weekday evenings (provisionally Mondays and Tuesdays).  Students 

will be expected to join the sessions ‘live’ if at all possible but recordings will also be available 

afterwards. 

In September, after the summer exams, there will be a further series of evening online 

lectures/discussions on business skills and other elements necessary for candidates to establish 

themselves as working tourist guides.   

 

Other elements of the course will be covered principally through 2 and 3-day in person weekend 

sessions.  These will be held in different parts of the study area and will involve lectures, discussions, 

walking tours, site visits and coach tours related to that area.  There will also be a 2-day 

Communication Seminar, 2 weekends of exam practice and 2 post exam weekends away.  Students 

will need to attend all these weekend sessions. 

 

A provisional timetable for the in person weekends (dates may be subject to change) is: 

 

Introductory weekend, Salisbury based     12th/13th November 2022 

Weekend 1, County Weekend Wiltshire 1, Salisbury based  3rd/4th December  

Weekend 2, County Weekend Hampshire 1, Winchester based  13th/14th/15th January 2023 

Weekend 3, County Weekend Hampshire 2, Southampton based 3rd/4th/5th February 

Weekend 4, Communication Seminar, Salisbury based   18th/19th February 

Weekend 5, County Weekend Portsmouth based   4th/5th March 
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Weekend 6, County Weekend Dorset 1, Dorchester based  17th/18th/19th March 

Weekend 7, County Weekend Wiltshire 2, Marlborough based  21st/22nd/23rd April 

Weekend 8, County Weekend Dorset 2, Weymouth based  5th/6th/7th May 

Weekend 9, County Weekend Isle of Wight, Cowes based  19th/20th/21st May 

Weekend 10, Exam practice      10th/11th June 

Weekend 11, Exam practice      24th/25th June 

Post exam weekend 1, Salisbury based     8th/9th September 

Post exam weekend 2       15th September 

Students will be expected to undertake at least 300 hours of private study in addition to the taught 

elements of the course (approx 10 - 15 hours per week).  This will include independent visits to sites 

within the region, research and reading, preparation of presentations and written assignments.  

Where appropriate students will be able to share their research online.  Support and guidance will 

be available from course tutors.   

 

As part of their private study students will be required to produce a Tour Planning Project of 3000 

words to demonstrate their ability to plan a coach tour within the region including a site visit and 

walk.   

 

After the course there will be opportunities for successful candidates to build on the knowledge and 

skills they have gained through CPD. 

 

 

Assessment 
 

Examination dates will be set by the Institute of Tourist Guiding.  The written Background Knowledge 

exam will most probably be in April 2023 and the Tour Planning Project must be submitted by the 

end of March 2023.  All the other exams will take place after the main part of the course ends in 

June 2023.  Students must pass all elements: 

 

Written papers:  

- Background Knowledge of the UK 

- Two Regional Knowledge papers  

- Tour Planning Project 

 

Practical exams covering: 

- Guiding an urban walk 

- Guiding a rural walk 

- Guiding in a religious building 

- Guiding in a museum/gallery  

- Guiding on a coach 
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Fees 
 

The fees for the course will be £3,600.   This includes all tuition plus entrance charges and coach 

travel during the County Weekends.  The full amount will be due in two payments. 

- 50% of the training fee will be payable within 7 days of accepting the offer of a place. 

- the balance of 50% will be payable within four weeks of the start of the course  

 

In addition Examination fees at present totaling around £1600 (fees valid to Aug 23) will be payable 

directly to the Institute of Tourist Guiding by each student who registers for the examinations.  Any 

retakes will attract an additional fee.  For those who wish to guide in a language other than their first 

language, the necessary Oral Proficiency Interview must be undertaken for an extra fee. 

 

There will also be other expenses.  Students will need to pay for eg buying guidebooks and other 

material,  travel for private visits to sites and to the weekend venues, and overnight accommodation 

for 1 or 2 nights during the weekends.  For example, a Premier Inn room for 2 nights costs at present 

in the region of £100 - £120. 

 

The British Guild of Tourist Guides offers student bursaries through their ‘2020 Project’.  A 

bursary can be applied for once a student has been offered and accepted a place on a course. 

Details can be found on the British Guild of Tourist Guides website 

https://britainsbestguides.org/  There are also funds available to support the training of 

linguists. 

 

No refunds can be given if a student withdraws from the course or any part of it or for 

non-use of services provided. For this reason insurance is recommended.  The organisers will do 

their best to continue the course if government Covid restrictions are reintroduced, and to make 

adjustments such as moving sessions online where possible, but cannot be held responsible if the 

timetable is affected or the whole course has to be postponed. 

 

The Institute of Tourist Guiding reserves the right to cancel and refund all fees paid or to offer 

the course at a higher fee if insufficient enrolments are received.  

 

 

Blue, Green and White Badge Tourist Guide Candidates 
 

Blue Badge Tour Guide Candidates who are already qualified in another region will be welcome to 

apply for the course and will be offered an interview out of courtesy,  but cannot be guaranteed a 

place.  If offered a place they may wish to undertake and pay for the entire course.  If not they will 

be expected to attend a minimum of 4 county weekends, and ideally all the county weekends for 

those counties where they are not yet qualified, in addition to the Communication Seminar (unless 

exempt) and two exam practice weekends.  This will be discussed at interview, together with the fee 

to be paid and which examinations they will be required to sit.  Unless undertaking the entire 

course, they will not have access to any online lectures or the online information shared by students 

and nor will they be included in any tutor/mentor groups.   

 

Existing Green and White Badge guide candidates will be given an interview out of courtesy but 

cannot be guaranteed a place on the course.  They will be expected to pay the full course fee and to 

https://britainsbestguides.org/
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take part in all sessions.  Existing Green Badge guides may be exempt from some elements of the 

practical exams and this will be discussed at interview.    

 

Blue, Green and White badge candidates will have additional expenses in the same way as other 

students eg for travel and accommodation. 

 

Training Team 
 

Training provider: Professional Tourist Guide Training Ltd 

 

Course Directors: 

 

Sally Peel.  South/South East and Heart of England Blue Badge guide.  Hampton Court Palace White 

Badge guide.  Past Chair of Salisbury City Guides and Association of Wessex Tourist Guides.   

 

Clare Dixon.  South/South East Blue Badge guide and Winchester Green Badge guide.  Course 

Director for Winchester Green Badge course 2005.  Past Chair of Winchester Tourist Guides and 

Committee Member of Association of Wessex Tourist Guides. 

 

The Course Directors can be contacted via the course email address: 

southcentralbbgtraining@gmail.com  

 

Additional tutors and lecturers will be Blue/Green Badge Tourist Guides, or local specialists. 

 

A Steering Committee with representatives of travel trade and tourism organisations within the 

study area gives guidance to the Course Directors to help them plan and run the course. 

 

 

Applying for the course 
 

An application form can be obtained by emailing southcentralbbgtraining@gmail.com or visit  

www.southofenglandtouristguides.org  Completed forms should be returned by email no later than 

Saturday 20th August 2022.   

Applicants will be interviewed during September with successful candidates having the offer of a 

place confirmed shortly afterwards. 
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